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ActiveCare

 Working with Care Provid-
ers to keep older and dis-
abled people active
through travel

 Includes Care Homes, Shel-
tered and Supported Hous-
ing, and Home Care

 Includes an on-line contrib-
uted library of recom-
mended trips and activities

 Covers inbound and out-
bound trips

 Searchable by Care Pro-
vider or destination

 Add reviews and ratings

 Each destination featured
is linked to a journey plan-
ner for planning a free bus
journey

 Toolkits available for Care
Providers

ActiveCare ACTIVECARE

Linking People, Places and
Journeys

ACTIVECARE

Delivered in Surrey in Partnership
with the Surrey Care Association

Using travel to stay active

Sponsors

The Active Care Project is sponsored by:



The Transformation of
Adult Services

Adult Services are
being transformed
to offer more per-
sonalised ser-
vices. Individuals
now have more

control over the services they choose
through personal budgets and direct
payments.

Older people themselves are looking
for new opportunities to remain active
and mobile. They want to take part in
activities that match their own per-
sonal interests.

More consumer choice creates an op-
portunity for Care Providers to re-
spond with innovative new services
that meet their clients’ needs.

The ActiveCare Project

Travel plays a key role in keeping
older and disabled people active by
getting out and about. In many cases
they can use free concessionary travel
to stay active and keep in touch with
friends and relatives.

The ActiveCare project works with
Care Providers to show how travel
can be used to develop uniquely per-
sonalised services to help keep older
and disabled people active.
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Types of Trips

The project features a growing contributed
library of trips and activities

 MyFavourite Visitors for people
who may be less mobile but are keen
to receive inbound trips from friends
and family

 MyFavourite Places featuring
places that bring back special memo-
ries from the past

 MyFavourite Trips highlighting
recommended trips that people have
made either on their own or with their
Care Provider

Each destination featured on the
ActiveCare web site has a pre –
built link to a journey planner.
This means that anyone who
wants to visit the same place only
has to enter their own post code
to plan their own free bus jour-

ney there.

By providing lots of examples of places to
go the ActiveCare project aims to inspire
other people to get out and about, contribut-
ing their own trips and adding their own
reviews and ratings

Benefits to Care Providers

Trips are searchable by Care Provider so
activity coordinators can use the ActiveCare
web site as a way of promoting their own

services to both current and potential
customers.

Tool kits are available for Care Pro-
viders who would like to join the Ac-
tive Care project. Please see the web
site for details.

Benefits to Local Authori-
ties

Sponsors of the Active Care project
include the Putting People First Con-
sortium and Surrey County Council.

The ActiveCare project is keen to
work with other Local Authorities
working on their own implementation
of the Putting People First agenda.
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